
1

APPENDIX 1

                                       MAY 2017

  BARKING AND DAGENHAM
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The Barking and Dagenham Provider Directory has been designed for the Borough and its partners
to assist young people in sourcing information relating to Education, Training and Employment 

opportunities. 

Section A: Study Programmes (pages 3-14)
Courses, qualifications and work experience from various different providers covering a wide range of subject areas.

Section B: Support Services (pages 15-28)
Information and advice including one to one support including job applications, CV writing, careers guidance, mental 

health, financial support and more. 
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ORGANISATION SUMMARY 
(What the service provides, the 
duration and accreditation 
opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

BARKING AND 
DAGENHAM COLLEGE

Programmes from Entry Level to Level 7 

Vocational qualifications across all the 
main trade areas.

BTEC qualifications from Entry to Level 3 

Traineeships 

Apprenticeships 

16 years old and above

16 years old and above

16 years old and above

16 to 23 years’ old

16 years old and above

Course information line: 

020 3667 0294

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, Geographical 
areas targeted)

CONTACT DETAILS
(Phone and email)

SECTION A:  STUDY PROGRAMMES
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BARKING FOOTBALL 
CLUB

Football and Sports Coaching (Study 
programme)
Level 1 or 2 Award, Certificate or Diploma in 
Sport
Sport Coaching Qualification
Football training sessions and match play 
Work experience in sports coaching 
Maths and English 

Gym Instructor and Fitness
Level 1 or 2 Award, Certificate or Diploma in 
Gym Instructor/ Fitness Training. 
Gym sessions
Maths and English

Sports Coaching and Football 
(Traineeships)
Work experience football and sports 
coaching. 
Employability skills
Maths and English

Gym Instructor and Fitness 
(Traineeships)
Work experience Gym/Fitness Instructor 
Employability skills
Maths and English

Apprenticeships
Sports Coaching
School Sport and Physical Education
Activity Leadership 
Fitness Instructor

16 to 18 years’ old 

Various start dates throughout the 
year

Young people from any London 
Borough

Study programme

Traineeships/

Apprenticeships

Mayesbrook Park
Lodge Avenue, Dagenham 
Essex RM8 2JR

*All programmes are delivered 
from Barking FC Education 
Centre. 

Barking FC (Learner enquiries)

Rob O’Brien (Chairman)
Tel: 07961 323320

Mick O’Shea(Academy Manager)
Tel: 07762 636015

Email: 
moromanagement@gmail.com 

SCL Education Group 

(Advisor enquiries regarding the 
programmes education content).
Steve Franks (Partnership Manager)
Tel: 07808 167436
Email: education@wearescl.co.uk 
SCL Head Office: 0345 644 5747

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, Geographical 
areas targeted)

CONTACT DETAILS
(Phone and email)

mailto:moromanagement@gmail.com
mailto:education@wearescl.co.uk
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CHOICE TRAINING 
LIMITED

(Plumbing Training 
Centre)

Level 1, 2 and 3 City and Guilds Diploma 
in Plumbing studies (2days per/week) 
(1year)

Level 2 and 3 City and Guilds NVQ 
Diploma in Plumbing studies (1day per 
week for 2 years each level). 

Level 2 and 3 City and Guilds NVQ in 
Planned Reactive Maintenance (1 day per 
week for 2 years at each level).

Levels 2 and 3 City & Guilds NVQ 
Industrial and Commercial (1 day a week 
for 2 years at each level)

Level 1 Health & Safety City & Guilds 
Qualification. This is needed to obtain a 
CSCS card.

16 to 18 years old are fully funded 
from any area. Student loans can 
be arranged. Paying customers will 
also be accepted.

Must be working in the trade or 
candidates can be put forward for 
interviews. 16 to 18 years old are 
fully funded. 19 years old are part 
funded with supplement payment 
from Employer. Any area.  

Must be working in the trade or 
candidates can be put forward for 
interviews. 16 -18 fully funded. 19 
+ part funded + supplement 
payment from employer. Any area.

Must be working in the trade or 
candidates can be put forward for 
interviews. 16 -18 fully funded. 19 
+ part funded + supplement 
payment from employer. Any area.

Choice Training 
Seareach House
Wantz Road, Dagenham
Essex, RM10 8PS

Tel: 0203 719 5639

Email: 
bob@choicetrainingltd.co.uk 
rob@choicetrainingltd.co.uk 

ORGANISATION SUMMARY 
(What the service provides, the duration and 
accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, Geographical 
areas targeted)

CONTACT DETAILS
(Phone and email)

mailto:bob@choicetrainingltd.co.uk
mailto:rob@choicetrainingltd.co.uk
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CITY GATEWAY 
TRUST 

Coaching and employment advisers -  
supporting young people into further 
education, apprenticeships or 
employment. 

L2 IT User Skills
L2 Customer Service with Functional 
Skills or Functional Skills only 
(12 weeks, 3 days a week)

IBM Traineeship 
5 week placement at IBM, 7 weeks training 
at City Gateway.

Apprenticeships

Levels 2 and 3 Business Admin
Levels 2 and 3Customer Service
Both 12-18 months

16-24 NEET
Not on JSA, right to work
Focus but not limited to East 
London boroughs (centre located 
near Canary Wharf)

19-24
Valid identification & National 
Insurance Number

19-24
FS Level 1 English & Maths
Valid ID & NI

16-24
Complete Training or Coaching at 
City Gateway Trust or Alternative 
Provision
FS Level 1 English & Maths
Valid ID & National Insurance No

Peter Hoang

Tel: 0203 727 6254
       07538 436473

Email: 
admissions@citygateway.org.uk

Website: 
www.citygateway.org.uk 

ORGANISATION SUMMARY 
(What the service provides, the duration and 
accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, Geographical 
areas targeted)

CONTACT DETAILS
(Phone and email)

mailto:admissions@citygateway.org.uk
http://www.citygateway.org.uk/
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CITY GATEWAY
 (Alternative Provision) 

Level 1 & 2 Business Admin
Level 2 IT
Level 1 & 2 Customer Service
Level 1 & 2 Childcare
Level 1 Exercise Studies
Level 1 Sports Leaders
Level 2 Fitness Instructing 
Level 3 Personal Training 

Programmes last 3 – 12 months, 3 days per 
week.

16 – 19 
Valid ID
Focus but not limited to East 
London Boroughs (centre located 
near Canary Wharf).

City Gateway AP Admissions

Tel: 020 3727 6222
       07540 686503

Email: 
admissions@citygatewayap.org,uk 

FLOWING RIVERS
Training in:

 Employability
 Leadership 
 Finance
 Business start-up 

Opportunity to work with the Community 
intervention projects like helping the 
homeless, volunteering at old people’s 
homes

Barking & Dagenham Residents
16-24 NEET

Samson Baptist

Tel: 07985585996 
Email: 
sb@flowingriversfoundation.org

ORGANISATION SUMMARY 
(What the service provides, the duration and 
accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, Geographical 
areas targeted)

CONTACT DETAILS
(Phone and email)

mailto:admissions@citygatewayap.org,uk
mailto:sb@flowingriversfoundation.org
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LEARN DIRECT 
(Barking Centre) 

Employability Module (5 days)
City & Guilds Employability & Personal 
Development Entry Level 3 

Digital Skills 
Entry Level 3 BCS Award in Digital Skills (6 days)
Level 1 BCS ITQ (ECDL) (5 days)
Level 2 BCS ITQ (ECDL) BCS ITQ Level 2 ECDL 
(12 days) 

English & Mathematics 
Levels Entry Level 3, Level 1 & 2 Course (Maths 10 
days) English (15 days)

Customer service
Level 3 City & Guilds Introduction to Customer 
Service (5 days)
Level 1 City & Guilds Certificate in Health & Social 
Care (15 days) 
(candidates with childcare issues can leave at 3pm 
on this course)

Retail 
Level 1 City & Guilds certificate in Retail Knowledge 
(7 days)
Level 2 Pearson certificate in Warehousing & 
Storage (10 days)

Hospitality
Level 2 Pearson certificate in Hospitality & Catering 
Principles (Food & Beverage Service) 

FREE courses if you are:

Aged 19+ on or before August 
31st
A resident in the EU for three 
years or more

In receipt of benefits: JSA, ESA, 
WRAG or Income Support (YOU 
CAN STILL TAKE OUR ENGLISH 
AND MATHS AS YOU DO NOT 
NEED TO BE ON ANY 
BENEFITS)

Must provide proof of 
identification
Must be able to commit to the 
required training programme

(JSA) including those receiving 
National Insurance credits only 

Barking Address:
1st Floor, Wigham House, 
Wakering Road, Barking, 
Essex IG11 8PJ

Please call the Barking Centre on 
Tel: 0345 2412533 

Gary Shaw 
Mobile: 07947 608860
Email: Gary.shaw@learndirect-
centres.co.uk

All the courses are run Monday 
to Friday from 9.30am to 4.30pm 
except Customer Service which 
finishes at 2.30pm

mailto:Gary.shaw@learndirect-centres.co.uk
mailto:Gary.shaw@learndirect-centres.co.uk
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Includes Food Hygiene Certificate (10 Days)
Pearson Edexcel Level 1 BTEC Certificate in 
Principles of Business Admin (10 days)

This course is designed for learners who want 
to enter employment in a Business Admin role – 
learners should be able to use a computer for 
word processing and internet and e mail tasks.
(Questions to ask candidate – basic 
knowledge of emails/ Mircosoft word).

LBBD LEARNING
 DISABILITY TEAM 

Level 2 Apprenticeships in:

Health & Social Care 
Business Administration 
Catering and Hospitality

  16+
Must be residents of Barking and 
Dagenham

Mark Luxford 
Tel: 020 8227 5321

Email: mark.luxford@lbbd.gov.uk 

ORGANISATION SUMMARY 
(What the service provides, the duration and 

ELIBILITY CRITERIA
(Age, Target Groups, Geographical 

CONTACT DETAILS
(Phone and email)

mailto:mark.luxford@lbbd.gov.uk
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accreditation opportunities) areas targeted)

LONDON FIRE 
BRIGADE

LIFE Course 
4 or 5-day course
AQA Accreditation in Firebreak: Fire Service 
Youth Training Programme

Fire Cadets
One evening a week for 3 hours from 18:00-
21:00 during an academic year. BTEC Level 
2 Award in the Fire & Rescue Service in the 
Community. Operational and Life Skills 

Volunteers
One evening a week for 3 hours from 18:00-
21:00 during an academic year. Supporting 
young people to achieve a BTEC Level 2 
Award in the Fire & Rescue Service in the 
Community. Operational and Life Skills

Age: 14-17
Must live in or attend a provision 
in B&D, Havering or Redbridge

Entry Criteria can be provided on 
request

Cadets must be aged between 14 
- 17. Application Form & Interview 
to join. Applicants can be taken 
from within Borough and the 
surrounding areas.

Volunteers must be over the age 
of 18 and can attend sessions 
weekly or bi-weekly.
Full training provided on 
Behaviour Management, 
Safeguarding, Drill Yard 
Supervision and BTEC Assessor. 
Applicants can be taken from 
within Borough and the 
surrounding areas.

Chelsea Harrison
Email: Chelsea.harrison2@london-
fire.gov.uk

Life4@london-fire.gov.uk

LFB Fire Cadets 
Tel: 0208 555 1200 ext 30618

Email: LFBFirecadets@london-
fire.gov.uk 

Website:  http://www.london-
fire.gov.uk/FireCadets.asp

ORGANISATION SUMMARY 
(What the service provides, the duration and 

ELIBILITY CRITERIA
(Age, Target Groups, Geographical 

CONTACT DETAILS
(Phone and email)

mailto:Chelsea.harrison2@london-fire.gov.uk
mailto:Chelsea.harrison2@london-fire.gov.uk
mailto:Life4@london-fire.gov.uk
mailto:LFBFirecadets@london-fire.gov.uk
mailto:LFBFirecadets@london-fire.gov.uk
http://www.london-fire.gov.uk/FireCadets.asp
http://www.london-fire.gov.uk/FireCadets.asp


12

accreditation opportunities) areas targeted)

SEETEC
Careers Guidance
Independent careers advice for young people 
aged 16-18 years who live in any of the 
London Boroughs, ensuring they achieve their 
next step into education, training or 
employment.

MYCAREER SUPPORT
(Targeted Mental Health)
This intensive support service helps young 
people who have mental health, drug and 
alcohol, or substance misuse support needs, 
or are homeless, sofa-surfing or in temporary 
accommodation who want to work to access 
employment, education or training 
opportunities.

18-24 year olds
Not in Education, Employment or 
Training (NEET)
All London Boroughs

18-24 year olds
Not in Education, Employment or 
Training (NEET)

 Mental health difficulties
 Drug or alcohol abuse
 Homelessness (including 

temporary accommodation and 
sofa surfing)

All North-East London Boroughs

Referrals can be made to:
Tel: 0808 164 2551
Email: My.career@seetec.co.uk

Belinda White
Partnership Manager
Tel: 07860 924152
Email:Belinda.white@seetec.co.uk

Yasmin Marcham
Contract Lead – MyCareer Support
Tel: 07500 972330
Email:
Yasmin.marcham@seetec.co.uk

ORGANISATION SUMMARY ELIBILITY CRITERIA CONTACT DETAILS

mailto:My.career@seetec.co.uk
mailto:Belinda.white@seetec.co.uk
mailto:Yasmin.marcham@seetec.co.uk
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(What the service provides, the duration and 
accreditation opportunities)

(Age, Target Groups, Geographical 
areas targeted)

(Phone and email)

SOUTH ESSEX 
COLLEGE

Level 2 Diploma in Business, Logistics and 
Supply Chain

Candidates, alongside studying Maths and 
English at GCSE or functional skills will gain 
three excellent qualifications as part of the 
programme, comprising: 

Edexcel Safe Road Skills and Attitudes Level 
1
Introduction to Freight Forwarding Level 1
BTEC Warehousing and Storage Principles 
Level 2

16-23 year olds

Venue:
Thurrock Campus, High Street, 
Grays, RM17 6TF

Entry requirements:
GCSE grade D or above in 
maths, and English at grade E or 
above, or Business Administration 
Level 1 Diploma (or equivalent) 
and maths and English at entry 3

successful attendance at interview 
event and satisfactory references

Jim Smith

Tel: 01375 362690 
       07455 587088

Email: 
james.smith@southessex.ac.uk

Website: 
http://www.southessex.ac.uk/cours
e/business-logistics-and-supply-
chain-level-2-diploma

ORGANISATION SUMMARY ELIBILITY CRITERIA CONTACT DETAILS

mailto:james.smith@southessex.ac.uk
http://www.southessex.ac.uk/course/business-logistics-and-supply-chain-level-2-diploma
http://www.southessex.ac.uk/course/business-logistics-and-supply-chain-level-2-diploma
http://www.southessex.ac.uk/course/business-logistics-and-supply-chain-level-2-diploma
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(What the service provides, the duration and 
accreditation opportunities)

(Age, Target Groups, Geographical 
areas targeted)

(Phone and email)

TECHNICAL SKILLS 
ACADEMY 

Hair – Level 1,2 and 3
Beauty -  Level 1,2 and 3 
Media make-up – Level 2 and 3
Multi skills (construction) – Level1
Plumbing – Level1
Food Studies – Level 1 and 2
Childcare – Level 1 and 2
Health & Social Care - Level 1

Business Studies – Level 2 and 3 (BTEC 
subsidiary and extended Personal Business 
Finance Diploma).
Career Ready programme’ (sponsored by 
Citi).

Creative IT – level 2 and level 3 (BTEC 
subsidiary and extended Diploma)

ESOL 16-18
Prince’s Trust Programme

All programmes are one year – 
exception of the Prince’s Trust programme
subsidiary BTEC leads to extended, on 
successful completion of first year units

16-18 year olds only

Level 1 - at least 2 GCSEs at D or 
above or have successfully 
completed an entry level 3 
programme

Level 2- GCSEs at Grade D or 
above, including English & maths 
(specified for some courses, e.g. 
Business) or have completed 
successfully a Level 1 
qualification

Level 3 you will have achieved 4 
or more GCSEs grades A* to C 
either English or Maths (or have 
successfully completed an 
appropriate level 2 qualification

Business with Personal Business 
Finance requires 6 GCSEs A* to 
C including English & Maths.

ESOL - assessments on site 
(Thursdays in term time or as 
arranged) and 
assessments/interviews are 
carried out by Prince’s Trust team 
prior to programme starts.

Hilary Moore (Head)

Tel: 0203 667 0500
Email: Hilary.Moore@bdc.ac.uk

mailto:Hilary.Moore@bdc.ac.uk
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ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

BIG CREATIVE  
EDUCATION

Major Keys Challenge 

The project is an exciting industry 
opportunity to engage with young people 
through the creative mediums. Young 
people will gain employability skills and 
develop confidence, self-esteem and 
interpersonal skills. 

15- 18 years old and identified 
as “at risk” of becoming (NEET 
-Not in Education, Training and 
Employment).

Project is funded to support 
young people in Central, North 
& East London

Joanna Vasanth

Tel: 020 3319 6285
Email 
Joanna.vasanth@bigcreative.education

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

Our services: Young Adult Carers 14-25 Tel: 020 8593 4422

SECTION B:  SUPPORT SERVICES

mailto:Joanna.vasanth@bigcreative.education
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CARERS OF BARKING 
AND DAGENHAM

Information
Advice
Advocacy
Support- one-to-one/group (emotional 
and practical)
Peer led social group- develop 
Self-confidence and friendships, 
empowerment.
CV writing

Help develop skills: Interview, 
Communication, Leadership, Confidence 
and Teamwork.

Workshops: Education, Money 
Management, employability/training, 
college, university and student loan 
application.
Support to access University and college 
open days. 

years old.

Young Carers aged 8-19 years

Barking & Dagenham

Email: carers@carerscentre.org.uk

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

Make Your Mark is a creative training Young people aged 13-19 from Sarah Page

mailto:carers@carerscentre.org.uk
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CHAIN
REACTION

programme tackling barriers to 
employment by teaching new skills, 
raising self-esteem, confidence and 
aspirations.

This is a 1 week intensive course with 
strong focus on interpersonal, 
communication and presentation skills

The intensive week will then be followed 
up with 10 weekly evening session 
providing sustained mentoring. 

London Borough of Barking 
and Dagenham. 
The programme is for those 
who are at risk of being NEET 
or those who are already 
NEET.

Tel: 0208 981 9527
Email:admin@chainreactiontheatre.co.uk

COMMUNITY
LINKS

Talent Match offers job opportunities to 
young people, employability training, 
business training and Apprenticeships 
referrals.

18-24 NEET B&D residents Samson Baptist 

Tel No: 07985585996
Email: samson.baptist@community-
links.org

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

mailto:admin@chainreactiontheatre.co.uk
mailto:samson.baptist@community-links.org
mailto:samson.baptist@community-links.org


19

DABD

Disablement Association 
of Barking and 

Dagenham (UK)

NEET Outreach project
16-24 who are NEET (not in education, 
employment and training) and support 
with progression into education, 
employment and training.

The NEET project includes:

Traineeships:
Functional skills Maths, English, ICT
104 hours work placement
Duration: 6 weeks – 6 months 

Apprenticeships:
Customer service, business admin and 
health and social care (level 2/3)
Duration: 1 year

Eligibility 
Aged 16-18 who are NEET or 
whose status is ‘unknown’

Aged 19-24 who are 
unemployed but not claiming 
Job Seekers Allowance 

The young people engaged 
must be resident in one of the 
following boroughs:

Barking and Dagenham
Havering
Waltham Forest
Newham
Redbridge
Tower Hamlets
Enfield 
Greenwich
Hackney
Haringey

Tel: 0208 215 9770

Jacey Rowley
Jacey.rowley@dabd.org.uk

Chloe Thornton
Chloe.thornton@dabd.org.uk

EAST
THAMES

Youth Employment Programme for 16-24 
year olds, helping young people find 
sustainable employment/apprenticeships

Can live in any area, must be 
NEET and aged 16-24 years 
old.

James Briggs
Tel: 0208 522 5889
Email:James.briggs@east-thames.co.uk  

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

mailto:Jacey.rowley@dabd.org.uk
mailto:Chloe.thornton@dabd.org.uk
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LBBD –
BARKING & 

DAGENHAM COUNCIL 
APPRENTICESHIP 

TEAM

We can provide support on a range of 
services including:

Job Hunting

Careers Advice 

CV writing 

Support with job applications

Access to computers for job searching

Interview skills and techniques

Provide better off calculations and in work 
benefit advice

Identify training needs and signpost to 
relevant provision

Stationary and postage for job applications 
FREE computer and internet access for 
job search FREE telephone, photocopying 
and scanning facilities for job searching

LBBD residents only 

Unemployed or working/studying 
less than 16 hours per week 

Please note that there is 
additional support for those 
residents living in Council 
accommodation

Must have valid passport or Full 
Birth certificate and National 
Insurance Number.

Mark Luxford

Tel: 020 8227 5321
Email: Mark.luxford@lbbd.gov.uk

Enquiries/applications: 
apprenticeships@lbbd.gov.uk 

Dagenham Job Shop (Reception) 
Tel: 020 8724 8877 
dagenhamjobshop@lbbd.gov.uk

Barking Job Shop (Reception)
Tel: 020 8724 8870
Email: barkingjobshop@lbbd.gov.uk

Adult College Job Shop and 
Construction Team (Reception) 

Tel: 020 8724 2809 
Email:construction@lbbd.gov.uk

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

Working with local residents from 16+ to Local residents ONLY from Frank Notaro

mailto:Mark.luxford@lbbd.gov.uk
mailto:apprenticeships@lbbd.gov.uk
mailto:dagenhamjobshop@lbbd.gov.uk
mailto:barkingjobshop@lbbd.gov.uk
mailto:construction@lbbd.gov.uk
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LBBD – 
BARKING & 

DAGENHAM COUNCIL
CONSTRUCTION TEAM

access training, jobs, apprenticeships 
and work experience within the 
construction sector, on all local 
construction developments.
Can access opportunities within the 
borough.

Barking & Dagenham,

 Aged 16+ and above

Tel: 020 8227 5263

Georgie Loveday
Tel: 020 8227 2750

Email: construction@lbbd.gov.uk 
 

LBBD
ECONOMIC & 

WELLBEING TEAM

Teen parent Adviser: Provide IAG to teen 
parents, Support teen parents to remove 
the barriers to EET and give support to 
access same.  Give benefits, housing 
and child care advice and support. The 
service concludes when teen parent 
reaches the age of 20 or when all needs 
are met.

Teen parents, male and female 
and pregnant teens

Elwyn Boyle
Tel: 07971111466 
Email: Elwyn.boyle@lbbd.gov.uk

LBBD – BARKING AND 
DAGENHAM COUNCIL

JOB SHOP

Support residents into employment. One-
to-one advice and guidance
Creating/Updating CV’s
Application support
Interview preparation

LBBD residents.
Unemployed or 
working/studying less than 16 
hours per week.

Must have Recourse to Public 
Funds and have proof of 
address and valid ID 

Dagenham Job Shop (Reception) 
Tel: 020 8724 8877
Email: dagenhamjobshop@lbbd.gov.uk

OR

Barking Job Shop (Reception)
Tel: 020 8724 8870
Email: barkingjobshop@lbbd.gov.uk 

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

Tauseef Hussain

mailto:construction@lbbd.gov.uk
mailto:Elwyn.boyle@lbbd.gov.uk
mailto:dagenhamjobshop@lbbd.gov.uk
mailto:barkingjobshop@lbbd.gov.uk
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LEONARD CHESHIRE 
DISABILITY

ACE (Able Capable Employable)
The ACE employment initiative is a 
Building Better Opportunities programme 
to support disabled people into work; we 
will be engaging with local employers to 
source vacancies as we have funds to 
subsidise wages in the initial stages of 
employment. This is for 

ENGAGE

Leonard Cheshire Disability are working 
together with Tomorrows People on the 
ENGAGE 6 week employability skills 
programme the first programme will 
start 24th APRIL 2017 and we are 
currently taking referrals and assessing 
candidates suitability and needs prior to 
enrolment.   

ACE Programme
The ACE programme is for 
unemployed Barking & 
Dagenham and Redbridge 
residents who are disabled over 
25 and who have worked for 
less than 6 months in the last 2 
years.

ENGAGE Programme
The Engage programme is for 
disabled and disadvantaged 16-
24 year olds in the Barking 
area; there are no eligibility 
criteria although clients must be 
able to travel to Barking to 
attend the course.

Employment Advisor
Leonard Cheshire Disability
Mob:07785 468 615

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)
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MENCAP
We currently provide a “get into 
employment” service for people with 
learning disabilities helping them to get 
into apprenticeships, traineeships and 
education, we run two different 
programmes, one for 16 to 24 year olds 
and one for 25+

16 years old and above Employment Coordinator – East 
London

Bryony Jones
Tel: 07422075698 
Email: bryony.jones@mencap.org.uk

Sarah Gibbons 
Tel: 07989448534
Email: sarah.gibbons@mecap.org.uk

NEW
CHALLENGE

Helps clients with Career Decisions and 
Planning.
Support clients in reviewing their skills 
and abilities and develop new goals.
Motivate clients to implement their Plan 
of Action.
Enable clients to make the best use of 
high quality career related tools.
Source new information for clients about 
the ever changing job landscape in 
London

1 day per week each site

Eligible customers: 
Adults aged 19 + 
(or 18 years old + in receipt of 
benefits)

Website: 
www.newchallenge.org

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

mailto:bryony.jones@mencap.org.uk
mailto:sarah.gibbons@mecap.org.uk
http://www.newchallenge.org/
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SEETEC
MYCAREER SUPPORT
(Targeted Mental Health)

This intensive support service helps young 
people who have mental health, drug and 
alcohol, or substance misuse support 
needs, or are homeless, sofa-surfing or in 
temporary accommodation who want to 
work to access employment, education or 
training opportunities.

They benefit from a dedicated Career 
Support Worker who helps them develop 
an action plan, ensures they achieve 
accredited learning and provides on-going 
support to help them achieve their goals.

In-work support is delivered for six months 
after participants have started 
employment, education or 
training to ensure they are still on track.

18-24 year olds

Not in Education, Employment 
or Training (NEET)

 Mental health difficulties
 Drug or alcohol abuse
 Homelessness (including 

temporary accommodation 
and sofa surfing)

All NE London Boroughs

Yasmin Marcham
Contract Lead – MyCareer Support
Tel: 07500 972330
Email: Yasmin.marcham@seetec.co.uk

Referrals can be made to:
Tel: 0808 164 2551
Email: My.career@seetec.co.uk

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

Subwize support young people with 
substance use issues. We help NEET 

Young people with substance 
use support needs or young Julia Mayer (Subwize Service Lead)

mailto:Yasmin.marcham@seetec.co.uk
mailto:My.career@seetec.co.uk
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Subwize 

(Part of Change Grow 
Live)

young people where substance use is 
effecting their ability to engage with 
employment training and education. We 
also support young people to access  
several in house actives such as Boxing 
Sailing and Football to improve their 
ongoing wellbeing and self-reliance.

people effected by a parent or 
carers Substance misuse.

5-21 yr olds (or 25 yrs with 
additional needs).

Tel: 0208 227 5019

Email: julia.mayer@cgl.org.uk

THE
CHALLENGE

NCS is government-FUNDED and takes 
place during the summer 
holidays. Participants work through 
physical, personal and creative 
challenges to develop useful life skills 
whilst engaging with their local area. 
Delivering the programme costs 
hundreds of pounds per head, but we 
only charge parents/guardians £50. We 
also offer financial support when 
needed. We do not require any 
financial commitment from Local 
Authorities.  Participants who complete 
the programme are invited to a 
graduation at the end and given a 
certificate.

Current school year 11 & 12 
(or relevant age if NEET)

Emily Benjamin 

Tel: 07785 623 412

Email: Emily.benjamin@the-
challenge.org

ORGANISATION SUMMARY 
(What the service provides, the duration 
and accreditation opportunities)

ELIBILITY CRITERIA
(Age, Target Groups, 
Geographical areas targeted)

CONTACT DETAILS
(Phone and email)

THE PRINCE’S Helps young people get into jobs, Aged 13-30 years olds Tel: 0800 842 842

mailto:julia.mayer@cgl.org.uk
mailto:Emily.benjamin@the-challenge.org
mailto:Emily.benjamin@the-challenge.org
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TRUST education, training and self-employment.
Variety of programmes and opportunities 
for young people.

Website: https://www.princes-
trust.org.uk/contactus 
 

TOMORROWS PEOPLE 
– BARKING

12 week programme, 
with a 2 week 
recruitment block 
between courses.

The project runs 
Monday- Friday from 
9.30am- 13.30pm at the 
Broadway Theatre, 
Barking.

Tomorrow’s People in Barking are 
currently recruiting people aged 16+ to 
participate in a new workshop ‘Resolve’

Individuals will attend corporate sessions 
where they will receive support in CV’S, 
cover letters, presentation skills, money 
management and will have a mock 
interview with feedback.

Each client will have the chance to 
learn/update digital skills to put on their 
CV as well as taking part in free outings 
which have previously included Sky 
Studios, Microsoft and Young Vic 
Theatre and many more.

We also concentrate on building self- 
esteem, motivation, confidence and work 
experience opportunities with our funding 
corporate partners.

Actively recruiting young people for the 
12 Week programme gaining an 
accredited arts award, first aid with St 
John Ambulance and employability skills 
with corporate partners.

Age 16-34 years old
(with a strong focus on 18-24yr 
olds)

There is no Criteria although 
this program is designed to 
specifically support those with 
disabilities, learning difficulties 
and those who are NEET.

Residents of neighbouring 
boroughs are welcomed. 
Tomorrow’s People will pay full 
travel expenses to and from 
the project weekly and any 
smart interview 
clothing/footwear needed. 
Although the course is for 12 
weeks, all clients are free to 
leave as soon as they find 
suitable training, education or 
employment.
If you have any clients who you 
feel would be suitable please 
contact to Stacey or Danielle to 
arrange an informal interview.

Stacey Wright (Project Manager)

Tel: 07825214524
Email: swright@tomorrows-people.co.uk

Danielle Lecointe (Project coordinator)

Tel: 07437019706 
Email: dlecointe@tomorrows-
people.co.uk

https://www.princes-trust.org.uk/contactus
https://www.princes-trust.org.uk/contactus
mailto:swright@tomorrows-people.co.uk
mailto:dlecointe@tomorrows-people.co.uk
mailto:dlecointe@tomorrows-people.co.uk
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General Disclaimer

The information shown in the Directory has been provided voluntarily by the various training providers and colleges and is made 
available in good faith.

The London Borough of Barking and Dagenham make no representation or warranty as to the accuracy, reliability, completeness, 
or currency of the information in the Directory (including information which has been provided by third parties).

The information shown in the Directory is so provided solely on the basis that users will be responsible for making their own 
assessment of the provision offered herein and are advised to verify all relevant representations, statements and information.


